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(VGtK ro Ar"rypcxoii o6:rac rrl)

IIPI{KA}
r'3 qzegl a.z.e- 2(t /3 r.r'"--

3aMerqamfllux AoJ'r?nHocru $egepa.ruuoii rocyAapcrBeHHoii rpaar,4aucxoi c,ryx6u e

npelycMorpeHflbrx Yra:or,r llpe:u4enra

Nq 261 <O $egepanrnofi nporpaMMe

toc;.tapcrucnncri i  c,r;,r6sr Poucri icrr,.r i

Vupanncuuu @c.qcpa,rlnoro na:naqefi croa no Auypcltoii o6,racrn

B ue,rqx peanrr3aultli uepolprurufi,

Poccrlficnoii @eAepaqm or 10.03.2009

<<PeQopwupoaanre r4 pa3Burrre cr4creMri

<De4epa4*n (2009 - 2Ol3 10A6r)>>, B coorBercrBrli c yKa3aur.rrMr4 @egepa,unoro

Ka3HaqeficrBa or 04.06.2010 Ng 42 7.4-0517.3-352 u co C,'ryNe6urnr pacnoprAKoM

Ynpan:renux @e4epamnoro Ka3HaqefrcrBa lo Auypcrofi o6nacrlr, yrnepN4ennr,ru

nprrra3oM yrrpaBJrenln or 1 8-05.2012 JE 77, n p u r a : u s a ro:

1. yTBep.qurL nopsAoK orrpeAeneHr.rr r{ orleFrKt4 pe3ynbrarxBHocrr.r ,{erreJrr,Hocrn

Qegepa,rrnrx rocynapcrBeHHr,rx rpax,4aHcKr.rx cnyxaur{x, 3aMerrlaroqrd AoJlxHocrr.r

$egepa,rruofi rocygapcreeuuofi rpaxgancrofi clyN6u n Ynpaa,reruu @e4epa,rraoro

xasHaqeficrea ro Al'rypcroi o6,racrw cofnacHo rrpllltol(er{uto rc ltacrorlteMy npu(a3y-

2. Konrpo,rr 3a ucIIoJIHeHLIeM Hacrorluefo rpliKa3a Bo3JIoxurL Ha HaqaJI;HItKa

or.{eJra KaIpoB H.A. 6brcr.rK.

3. flpr,Isnat yrparxBrxrrM cnJry rrprlKa3 Ylpae,reuua @e4epaasuoro xasHaqeficrea

ro Anypcrofi o6:racrr4 or 17.08.2010 Nr 159 <06 yreepxleHuu flop.rrKa orpe.{ereHu{ l

oqeHrui pe3ynrTarr-rBHocrn AeqrerEHocru $egepa,rr.rrr.rx rocyAapcrDerrrrr,rx rpoKAarrcrurx

cnyxaurh\. 3aMeuralou.l' lx .[oJrxHocrr,r Seaepa,ruuoii rocy,aapcrBeHHofi rpaxaaucxofi

cJryx6r,r B Vnpaereuuu lDegepamnoro

py(oBoAr-rreneii orAeneuuI yupae,renu>>.

Bpuo pyroaogareJrr yrrpaBJreHrlx

003672

na:naqeicraa no Auypcroii o6tl.acru u

;4N!

r_ br:lJ.oflcllteHc (

06 yrnepxqeunu llopagxa orlpeAeJ]eHufl u oueHKu pe3yJtr,TaruBrrocru
Aesr€Jr,Hocru Qegepalsuux rocyAapcrBeHHr,rx rparr(AaHcKux cryrfi aqux,

I4.B. Xaneuno



IlpunoxeErie

YTBEPXIEHO
npuKa3oM Y(DK rlo A,\,rypcKoi o6racrx

o't 13.02.2013 Ne JV

flopa4on
onpe.4eneHur u oqeHKu pe3ylrr,Tarr{BHocrl{ ;1errenrHocru Qe,qeparrrnrrx
focy.{apcTBeHHblx fpaxaaHcKrrx cnyxarqux, 3aMeltauqrrx aoJrinHocTII
rf egepa-nsnoi rocy4apcraeHnoii rpaxgaucroil cryx6r,r e Vrpaa,renzlr

Oe4epa,rsuoro ra:Ha'reiicrea no Avypcroi o6,'rac ru

1. 06qne no,roxeuua

1.1. Hacrosruufi lloplgor onpeaeneHurr orleHKri pe3ynr,TaTuBHocTl{

,qerreJrr,Hocrri Qegepa:nnr.x focy.qapcrBeHHr,rx rpo{.4aHcKlrx c,'ry}Karqux, 3aMeurarorqax
,4oJD(Hocrr.r lpeAeparbHoii rocylapcrBeHHoii rpaKAaHcKofr c,ryx6sr e ynpaBreHHr,r

@egepar;noro xa:Ha.reiicrea no Auypcnoi odracrlr pa:pa6oraH B r{enrx peanll3auvu
lreponpurraii, npeaycMorper-rHlrx Vra:ou llpe:a,qeuTa PoccriiicKoii @egepaquu or
10.03.2009 Nl 261 "O Oegeparlnoii nporpawr're <<Perf opnupoaarue u pa3Brirr{e cucreMhr

COOTBCTCTBIII,l
yTBep)K,4eHurrt

Qegepam,nux
Qegepa,rr,no ii

{De4epa,rrHoro

rocy.4apcreeunoft crryx6r,r Poccuficrofi Oegepaqlru (2009 2013 ro4rr)>>, e
c npriKa3oM @sAepanr,Horo ra:Ha.reiicrea or 23.03.2010 Nq 63 <06
llopagxa olpegerreHlafl v oqeH(x pe3ynlTarlrBHocrn AerreJrhHocrrr
focy,qapcTBerrHbrx fpaxAaHcKr.ix cny)Karqux, 3aMerqaoqlrx AoJrlKHocTlr
focyaapcTBeHHor{ fpaxaaHcKor{ cJryxoLr B r{eHTpaJrBHoM annapaTe
ra3uaueficrrD, yra3aH[{Mrr @egepa:rr,noro r:r:naqeficrea or 04.06.2010
Nc 42-7 .4-05/7 .3-352, co Clyxe6nuu pacnop.{.{KoM Yupaarenru @e4epa,ruroro
Ka3Ha.reficrBa no Avypcnoii o6nacra, yraepxaeHHbrM rrpuKa3oM yrrpaBneHHr or
18.05.2012 ,\! 77 u ycraHaBnlrBaer [oKa?arerrr, Kprrreprrlr pe3y,rllTarllBHocrri
rpolpeccuonamnoi c:ryNe6nofi ,qe.srersHocru tpegepamnux focyAapcrBeHHBIX
rpaxAaHcKrrx c.lryxaIr1ux Ynpas:rexzx @egepa,rrnoro Ka:na.reicrea [o AMypc(oii
o6:racu,r.

1.2. B 4auuov roprAKe np[MeH{rorcr cneAyrorque noH.srx.t u co(patqeHus:
Y@It - Vnpas,reuue @e4epa,rr'uoro r<a:naqericrea no At'typcxoli o6nacru.
fpaxgaucrue cJryxallrle - Qe4epa:rsur,re focyAapcrBeHHr,re rpDKAaHcKI.Ie

c,ryNarqae Ynpanrenru lDe.qepa:nnolo xa:saqeiicrga ro Auypcrofi o6nacrn.
Oqeuuaaemrii nepuon - rrHTepBa;r BpeMeHr.r, no p*yrsTaraM pa6orsl r roropou

oueHuBaercr ,{grreJrbHocrb Segepamuoro rocyaapcrBeHHoro fpax,qaHcKofo cny)Kalllero
(B qersx llpuMeHeHr.r.r Hacro.{rlero rop.s,qKa oqeHfiBaeMhrfi flepuoa npuHliMaerct paBH],IM
oIHoMy KaJreH.qapHoMy Mecqqy).

flora:are,ru,4eqrerBHocrx - IloKa3arenri,{errerbHocrrr tle,4epa.:nnoro
rocyaapcrBeHHofo rpaxAaHcKofo cny)Karuero, npe.qcraBrqrorqne co6oi

AeTajrr,r3r.rpoBaHHbre ueJru l1 3a,qaqlr .{e.flTejrbHocTl.l cTpyl(TypHr'rx noApa3AeneHrn
VnpameHnr Qe4epa:rr,noro Ka3Har{ei.icrBa rro AM]pcroii o6racrli, KoropHe 3aKpenJIeHBI
B pa3Aene <<floragareru :Qrlerrunnocrlr u pe3ynhrarxBnocrn npo$eccnonalruoft
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cnyx(e6Hofi AesTeJILHocTl4 QelepanbHoro fpaxlaHcKofo cnyxaxlero)> AoJrrrHocrHoro
pefnaMeHTa QeAepanr,Hofo rocyAapcTBeHHoro fpax.{aHcKoro cJryxauero.

Pety:rlrar .[etreJl6Hocrt4 - uror npo$eccuona:rnofi cryxe6noii ,4e-rrreJrr,Hocru
QeAepanbHofo rocy.4apcrBeHHoro rp I(AaHcKofo cryxaqerc no BbIno,'IHeHuro cBoxx
.4o:rNnocrHHx o6s3arHocreii, 3aKpenneHHbrx B AoJIXHocrHoM peflraMeHTe.

Ta6rr4ua - Ta6:ruua nora:arenex pe3yn brar Li BHocrr-i AerrerrLHocrr,r Qegepa:nnoro
rocyaapcrBeHHofo fpax.{aHcKoro cJryxarqero, 3aMeruamruero .{oJlxnocrr. Oegepamuoii
rocy.{apcreennofi rpaxgaucrori cryx6u e Ynpae,reuau @egepanruoro rasHaqeficrsa uo
Arlypcnofi o6lacru.

2. Onpege,reHue I oqeHKa pe3ynr,Tar[BHocru ae-rrreJl6Hocrl{
fpa)r(naHcKr4x cJryxauux

2. 1. Onpe4e:renue pe3yJrbrarr{BHocru ae.,{Ter6Hocrr,r.
2.1.1. Inq onpeaeJreHur pe3yJrLTarrtHocrri re{TeJr6Hocrrr rpaxAaHcKofo

cnyxarqefo r4crro.Jrb3yrorcr rroKa3areJrlr cfo ,4erreJrbHocrri, npeAcraBneHubre s Ta6,1Hue
conlacHo tlplt.lloxeHrllo K HacroqrueMy flopx4try. KaN,{rdi loxa:areJrb aerrelrbHocrrr, B
3aEucr.lMocrr or 3HartllMogrr.l gTqfo [oKa3arer-{, oueHrrBaercr e npoqenrax. Cyvl'ra
oueHoK rroKa3are;reii ae.srem,socru aorxHa cocraBrsrs 100% pe:y:nrara gerre;rsHocrr4.

Z.l-2. Ta6tuua parpa6arsrsaercl or.(e,raMr{ V(DK caNrocroqreJrlHo nJrr K&K,4ofo
rpaxAaHcKoro cnyxarqero n )TBepxaaerc{ HaqaJrsHr.rKoM oraela Y@K. Ta6nu\a Nts.
HaqarLHlrKa oraena yrBeprrnaercq (ypnpyrcqlrM 3aMecrlrre:reM pyroeogzrela V@K.
f,rarHouy cflequallxcry-sKcnepry (no BonpocaM MOE rtoAroroeKn), 3aMecrl4Te[tM
pyKoBolrrreJrrr V(DK, rouoquuKy pyKoBo,qrrren.a V@K, HaiIaJIbHI4KaM orAe:roB,
KypupoBaHlre KoTopbIX ocyxlecTBrqeT HerocpencTBeHHo pyKoBonrre,rs Y@K, Ta6lzUa
yrBepxraerc.f, pyKosorurenex{ VOK.

2.1.3. Buno,rnenne riJrut HeBr,rloJrHeHue lorarare,reii aerrerbHocrl4 Qat<ctzpyercr r
'l 

a6ruue e pa3.4eJre fp&r(aaHcKoro cJTyxaulefo rro KaxtloMy noKa3are,ro .qetreJlbHocru.
OueHKu errrorHeHus nora3areJrei aerreJrrHocrr4 BhrcraBrTrrrorcr ro cr4creue <<[a - Fleo>,
B crpo(ax sanporrrB cooreercreyrorqeii aot)nuocrri rpax4arrcrofi c-tyx6r-r, couacno
rxrarHofo pacnl4caHrz-s Y@K, nor coorBercrBylotufiMi{ noKa3arersltu gelre:rr,nocru. flpu

BBIflOTHeHIIU rIOKa3aTeJIt ,{e.STerr.HOCTr S Ta6rlue BbroTaBrrercq <<.{O>, npr
HeBbtrroJr HeH u H noKa3aTe,t r aetre,tbHocr 14 gsrcta g,q getcg . He I ..

B rparfy <O6rqas oueHKa .qe{TeJrbHocrri Oo6rq>> :auocurcr uroroBaJl oIIeH(a
orpeaeJrerflra{ no Qoplry:re J\! 1 o npoqerrrax:

Oo6rq = 1007o - Oua,
f.qe:

Oo6rq - o6qar oqeura pe3yn;TaraBHocrx aetreJllHocrll fpaxAaHctoro
cryxauefo;

Onr - cylola olIeHoK HeBbrnonHeHHbrx noKafarereii Ae{TerI'HocrrI, Koroparl

olpe4e,rxercl no Qopnyle Nr 2;
O n e  =  O l  + 0 2 + . . . ,

f.qe;

01, 02, ... - oueHKa HeBbrrloJIHeHHoro lroKa3areJrt aetreJrbgocrll.
2.2. Oqetrna pe:y:rb'r'aluBHosfr{ Aet-reJrbHocrrr.
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2.2.1. MexaHu3M o[peAeJreHr.tr oueHKr] pe3ynbrar[BHocrr .{errejrblrocrr.t.
Mexanu:u onpe.4eJleHur r-j oueHKI,I pe3ynbrarl,lBHocrlt AetreJlbHocrt4

fpax.uaHcKofo c,ryxautero BKJtoqaer e ce6q 3 grana:
- onpe,{ejleHue ucno,tHeHLu Kaxaofo no oTAeIbHocTu IIoKa3aTeIq aesTeISHocTxl
- o6rqar oueHKa pe:ynsrarrrBHocrri ,qerren6Hocrr{ rpax.{aHcKoro cJryxaqero;
- Sopuy:ruponra B;rBo.4a o pe3yJrrtarfiBHocrtr aerreJrlHocrri rpaxAancKoro

cJryxauero (orleH(a pe3ynhrarr4BHocru ge.are,rlnocru).
2.2.2. OnpeAercnue rr o6u1an ouerii{a pe3yJrr,Tarrrlrrocrrr Aerrerr,Hocrn

ocyuecTBnreTct caMLlM fpaxaaHcKl{M cnyxaulllNl IIyTeM caMocTo{TeILHoI o 3ano[HeHllq
rpao l.I crpoK Ta6:rr,ruu, c nocJreAyolru4M nonrBepxleHr.reM 3Toii olleHl(fi HaqaJIBHI.IKoM
ol.ae,ra B KofopoN{ rpax/xncruii c,ryNauuii jaMeuaeT tro,'txHoclb rparxaaucxoii
cryN6tI. CavooueHKa Ha.raJrbHlrKoB orAenoB Y@K nogreepNgaercrr KypxpymqrrMrr
3aMecrnre,'rrMrrr pyr<oaoaurera v@K. cauooqeuxa Ha.raJr6Hr-rKoa otae.]loB y(DK,
hTpIIpoBaHI{e Koropbrx ocyrqecTBjrrreT HelocpeAcTBeHHo pyKoBo.ArrTeJrb y@K,
3aMecrnre,'Iefi pyKoBo.4nrens Y<DK, louorquuKa pyKoBoArireJrr Y@K, r:rasHoro
crel{I4aJllrcra-stcrepra (ro BonpocaNr MOE no.{roroBKr4) noATBepxAaerct
pyroro4rzreneu Y@K.

2.2.3. 86180! o pe3ynr,TarrrBHocru AerrerbHocrlr rpaxlaHcKofo cjryxarqefo
Sopvapyyrca nyreM cpaBHeHxJ{ 3HarreHar 1007o pe:yllrara AerreJrbHocrrr c o6rqefi
oueHKot pe3y,'rbrara ,{erreJrbHocrri rpo(naflcKoro cny)KanIefo, onpcAeneHHoitl B
coorBercrBrru c uacrolrqulr flopa4nou.

Br,taoA o pe3ynr,TarlrBHocrlr AerrelrrHocrrr fpaxgaHcKofo cJlyxarlero
Qopnanpyercx pyKoBoAureneM y(DK (3aMecrurereM pyKoBonr4Tenr y@K, HaqanBHnKoM
or4ena VOK).

2-2-4. I1a:lu'lue Hapyuerire (uetaeucrzr,ro or KoJrriqecrBa napyruenzfi) rroKa3areJ'ur
.4eqTeJlbHOCTIi C.l[TaeTCt OTpIIIIaTenbHtIM pe3yJT['TaTOM BLIIIOIHeHII' [OKa3aTeIq

aerl'reJ.lbr'IocTr,t.
2.2.5. f{earerr,nocrb rpaxlaHcKoro cryxarqero lpn3Haercrr:

<<pe3yJrbrarrrBHoi>, ecrn Oo6rq. cocraenler or 80 go 100%;
- <<He.qocraroqHo pe:ynr,raruevoii>>, ec.nu Oo6rq. cocraeller or 50 4o 807o;
- <<Hepe3ynr,TaruBHo[>, ec,'Iu Oo6tq. lrenee 507o.
2.3. Yraepxaenuere x 3aTIorHeHHrIe B coorBercrBuri c Hacro{rqlrM flop.s.4ltor,I

Ta6,rzur,r npeAcraBnqlorc.{ B or.qel KaApoB He rro3AHee 5 pa6ouero ,qH{ Mec.{qa,
cngayrorqefo 3a orIeHrrBaeMr,IM IIepI4oJIoM.

3. floprgor eneceur.rr r,r:tueuenuii lr gonorHeHr-rii B Ta6.[uqy

3.1. BneceHIIe I-r3MeHeHui I.I .qonorlreHlrfi e Ta5[rqy llorrer 5r,rrr, rrHrruuupoBaHo
KaK lpaxIaHcKlIM cJIyxaIqI-IM, TaK I4 HaqaJrbsriKoM oTAeJra, B r(oTopoM fp&K.4aHcKrrlr
cnyxarqufi :aruerqaer AqnxHocrr, rpax4aucxofi c.lyx6u.

3.2. B clyl.ae Il:MeHeHltii npoueHrHoro 3HarreHn{ r]oKel3areJrr Ae-srerr,Hocru,
Ta6.iruua c HoBEIMI{ 3}IaqeHxJrMlI noAJ'Iexrir nepeyrBepx.qeHr4ro Haqrlrrr,Hrrr(oM orAera
voK.

3.3. B c:rylae rtMeHeHr,rr Har4MeHoBaHrrr rroKa3are,ur rerreJ'rrnocrrr, lr (xJru)
aonoJIHeHIfi HOBbIX noKa3aTereu Ae-STerblrocTrr, cooTBeTcTBylotque u3MeHeHrrt cfla{aJra



BHOCTTC)I B AOJDKHOOTHO'i pefJIaMeHT tpaXIaHCKOfO CjIyXaUerO B IIOp{AKe,
ycraHoBJreHHoM 3aKoHolare;r;crBoM PoccfiiicKoi @eAepartlrlr o rocy4apcreeuHorl
tpaxraHcKofi c:ryN6e, a:areu Ta6:uqa c HoBLTMTJ r roKa3areJr-sMr.r [epeyrBep]r(Aaerct
ua.ra:rr,uuxou orgela Y(DK.

4. 3alt,rroqurerr.Htte rroJroxeHl{q

4,1, B c,ryuae Hecorlraca{ c oqeurofi pgyJrbraruBnocrn ,qerreJrbrrocrri
fpaxAaHcKl{i cJryxarqlril BnpaBe npelcraBr,rrb HenocpeAcrBeHHoMy pyKoBoAr4Tenro
MOT14BHpOBa.HHOe O6bqCUeHI,Ie CrOpHbrx roKa3aTeneii.

4.2. Ao(yMeHTarr,Hhre noArBepxneH[r Hapyri]eHtrii xpaHrrce y IoJrxHocrHHX nuq,
noaTBep)KAarorrlhx oueHKu pe3yJI6TaTUBHOCTU AeqTeJrr,HOCTU.
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